
 

 

  
 

 

 

Marketing & Promotion 1,517,047 
Outreach & Enrollment 61,469
Education 74,515279 181 47

Events & 
Activities

Marketing & Promotion Outreach & Enrollment Education

866 40

Completed No Show Needs to be rescheduled

Appointments were 
scheduled in this system    

88% Of appointments were
kept by consumers   

Appointments 
Primary Language
was Spanish    43.9% 

Consumers sought speci�c 
enrollment assistance beyond 
education services.

September 2, 2015 – September 1, 2016
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Estimated Consumers Reached:

1,653,031  
  

 

 

  
  
  978 AzCRH Navigators utilized a statewide reporting

system to setup individual consumer appointments:  

http://coveraz.org/connector/
 

Referral Sources

Applying 
for

Medicaid 
or CHIP

Understanding
Taxes or

Exemptions

Selecting a
Quali�ed

Health Plan

Post-
Enrollment
Assistance

Referrals
to Medicaid

or CHIP

Referrals
to Agent

or Brokers
for SHOP

Enrolling
into

SHOP

18

Word of Mouth
149

Community/
social service
organization

141

Media or
Social
Media

45

Healthcare 
Provider  26

Agent
9

Event
40

The project described was supported by Funding Opportunity Number CA-NAV-16-001 from the Centers for Medicare & Medicaid Services 
Grant number 5 NAVCA150222-02-00. The contents provided are solely the responsibility of the authors and do not necessarily represent 
the o�cial views of HHS or any of its agencies.

By the numbers: the AzCRH Navigator Consortium
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