
Advance Care Planning: Tying A 
Community Ecosystem to the 
Success of the Arizona Advance 
Directive Registry



Advance Care Planning 
across the country



Advance Care Planning 
by the numbers

• Approximately 80% of deaths will occur 
under the care of healthcare professionals 
in some type of health setting.

• When the time comes to make 
important end-of-life decisions, 
approximately 50% of people are 
incapable of participating in those 
decisions.

• 90% of people say that talking with 
their loved ones about end-of-life care 
is important.

 Only 27% have actually done so.

• 60% of people say that making sure their 
family is not burdened by tough decisions 
is extremely important.

 56% have not communicated their end-
 of-life wishes.

• 80% of people say that if seriously ill, 
they would want to talk to their doctor 
about wishes for medical treatment 
toward the end of their life.

 7% report having had this conversation 
with their doctor.



Public Wants Patients/Families to Have 
Biggest Say in Medical Decisions, and 
Doctors to be Honest About Prognosis

Who do you think should have the greater say in 
decisions about which medical treatments to 
pursue for seriously ill patients who are near the 
end of their lives?

When a patient is seriously ill, do you think it is more 
important for their doctors to emphasize hope, or 
more important for doctors to be completely honest 
even if there is little chance of recovery?



One Quarter Report Having End-of-Life 
Wishes Written Down; Many Say They 
Haven’t Gotten Around to It

Percent who say they have their end-of-life 
wishes for medical treatment in a written 
document:

AMONG THE 72% WHO DO NOT HAVE END-OF-
LIFE WISHES IN A WRITTEN DOCUMENT: What’s 
the main reason you don’t have your end-of-life 
wishes in a written document? (open-end)



Advance Directives in Arizona



Advance Directives in Arizona

An advance directive is document drafted according to 
Arizona law that outlines your wishes regarding your 
healthcare and treatment. These documents are only 
valid when you are no longer capable of making or 
communicating your own decisions. There are several 
documents that are listed as advance directives according 
to A.R.S. §36-32 in the state of Arizona, including:

• Living Will
• Health Care Power of Attorney
• Mental Health Care Power of Attorney
• Pre-hospital Directive – Do Not Resuscitate 

(DNR)

Advance Directive 
documents are 
documents of 
CHOICE and not 
LIMITATION.

The type of form 
used for the advance 
directive is not as 
important as the 
content and 
completion.



Additional 
Documents for 
Healthcare 
Decision 
Making and 
the AzHDR

• POLST in Arizona
• Organ Donation 

documents
• HIPPA
• Visitation Consent(s)
• Blood Product document



Choosing not 
to complete 
an advance 
directive is a 
choice.  But, 
when we do 
not make 
these 
decisions, the 
decisions 
may be made 
for us.



State Surrogacy/Next of 
Kin Statute

• Your spouse, unless legally separated
• Your adult child. If there is more than one 

adult child, a majority consent will take 
precedence

• Your parent
• Your domestic partner if no other person has 

assumed any financial responsibility for you
• Your brother or sister
• Your close friend



Health Equity and 
Advance Care Planning



• Linguistics 
• Ethnic and Culture 

Differences 
• Underserved Communities 
• Faith 



Advance Care Planning: The power of 
community engagement



If you only do one 
thing in your 
advance care 
planning process 
this year, choose 
your healthcare 
power of attorney.



Overcoming Objectives and Barriers



Enhancing opportunity for 
Advance Care Planning

• Where along a client encounter can ACP 
be included

• Monthly Pop-Up events
• Resource Materials
• Subscriber Pilot Program
• Highlighting Success Stories



AzHDR System Features



AzHDR Login Page



Healthcare providers will search by name, date of birth and gender. If there are 
multiple listings, then there will be additional search criteria you can use to isolate 
your patient.

AzHDR Search Function



Your search will bring up any documents that are active in the registry. If your 
organization or the patient adds a duplicate document, such as another living 
will, the system will determine which date is most current and that will be the 
only document that shows as active. 

Documents



If a person only had documents transferred over from the original 
Secretary of State registry, the search results will show “Secretary of 
State” forms.

Original Secretary of State Registered Documents



Uploading & Submitting Documents



Sample of the email/letter a 
client/patient receives after a 
provider uploads documents.

Patient/Client Communication



View-only Wallet Card



View-only Access to Account



Connect with us!

Contact: azhdr@contexture.org 

Questions? Feedback? Get Involved! 

Carla Sutter, MSW
Carla.Sutter@contexture.org 
602-688-7200
AzHDR.org

Valerie Ruiz, MPH, RDH
Valerie.Ruiz@contexture.org 
602-368-6371
AzHDR.org

mailto:Carla.Sutter@contexture.org
mailto:Carla.Sutter@contexture.org
https://azhdr.org/
mailto:Valerie.Ruiz@contexture.org
https://azhdr.org/
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