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St a t u s  o f CHW  Vo lu n t a ry  Ce r t ific a t io n
● Nu m b e r o f CHW s  c e rt ifie d  a s  o f Ma y 23, 20 23: 131

● Th e  o n lin e  a p p lic a t io n  fo r vo lu n t a ry c e rt ific a t io n  o p e n e d  No ve m b e r 7, 20 22, w h e n  t h e  
fin a l ru le s  w e n t  in t o  e ffe c t .

● To  se e  a  lis t  o f c e rt ifie d  CHW s vis it  t h e  AZ Ca re  Ch e c k  d a t a b a se .

● Th e  Sp e c ia l Lic e n s in g  CHW  Lic e n s in g  w e b s it e  fe a t u re s  a  va rie t y o f m a t e ria ls  t o  
su p p o rt  a p p lic a n t s  w it h  t h e  a p p lic a t io n  p ro c e ss , in c lu d in g  a  d o c u m e n t a t io n  c h e c k lis t , 
p o rt a l g u id e  (a p p lic a t io n  a ss is t a n c e ), FAQs a n d  o t h e r su p p o rt  m a t e ria ls .

● CHW  Vo lu n t a ry Ce rt ific a t io n  FAQ d o c u m e n t  (h o w  t o  a p p ly, d o c u m e n t a t io n , re q u e s t  
su p p o rt  w it h  a p p lic a t io n , No t ic e  o f De fic ie n c y o r Re q u e s t  fo r In fo rm a t io n , a p p lic a t io n  
d e n ia l, re n e w a l, e t c .).

https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/community-health-workers/9AAC16Art8_2022-09-07.pdf?v=20220908
https://azcarecheck.azdhs.gov/s/?programType=Community%20Health%20Worker&licenseType=All
https://www.azdhs.gov/licensing/special/index.php#community-health-workers
https://www.azdhs.gov/documents/licensing/special-licensing/applications/chw-checklist.pdf?v=20221114
https://www.azdhs.gov/documents/licensing/special-licensing/applications/bsl-licensee-provider-reference-guide.pdf
https://www.azdhs.gov/licensing/special/index.php#chw-faq
https://docs.google.com/document/d/1NbQX0StfE6csFOXhwpjeuAPEnUhHTWyHcA1B4DzzIk8/edit?usp=sharing


Ce r t ific a t io n  Elig ib ilit y
An  in d ivid u a l is  e lig ib le  t o  p ra c t ic e  a s  a  c e rt ifie d  
CHW , if (R9-16-8 0 2):

● 18  ye a rs  o f a g e  o r o ld e r

● Do c u m e n t a t io n  o f c it ize n sh ip  o r a lie n  s t a t u s

● Hig h  sc h o o l d ip lo m a , e q u iva le n t  d ip lo m a , o r 
h ig h e r e d u c a t io n  d e g re e

● Do c u m e n t a t io n  o f t ra in in g  a n d /o r p a id  o r 
vo lu n t e e r e xp e rie n c e  

● Co m p le t io n  o f in it ia l CHW  c e rt ific a t io n  
a p p lic a t io n  

● Su b m iss io n  o f n o n re fu n d a b le  fe e s  

● No  e xa m in a t io n / t e s t in g  re q u ire m e n t  s e t  b y 
ADHS t o  o b t a in  c e rt ific a t io n

https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/community-health-workers/9AAC16Art8_2022-09-07.pdf?v=20220908


Dip lo m a / De g re e  Re q u ire m e n t
● Ap p lic a n t s  a re  re q u ire d  t o  su b m it  d o c u m e n t a t io n  t h a t  t h e  a p p lic a n t  re c e ive d  a  h ig h  sc h o o l 

d ip lo m a , a  h ig h  sc h o o l e q u iva le n cy d ip lo m a , o r h ig h e r e d u c a t io n  d e g re e . 

● Do c u m e n t a t io n  fro m  c o u n t rie s  o t h e r t h a n  t h e  US (in c lu d in g  Me xico ) a re  a c c e p t e d  a s  lo n g  a s  
t h e  d e p a rt m e n t  c a n  c le a rly id e n t ify t h e  d o c u m e n t s  a s  su c h . 
○ If t h e  d o c u m e n t a t io n  is  n o t  c le a r, t h e  a p p lica n t  w ill re c e ive  a  Re q u e s t  fo r In fo rm a t io n  

(RFI) t h a t  w ill e xp la in  w h a t  a d d it io n a l d o c u m e n t a t io n  is  re q u ire d  (c e rt ifie d  t ra n sc rip t  
t ra n s la t io n ) t o  p ro c e ss  t h e ir a p p lica t io n .

● If a n  a p p lica n t  d o e s  n o t  h a ve  a  c o p y o f t h e ir h ig h  sc h o o l d ip lo m a  o r o t h e r d e g re e , it  is  
su g g e s t e d  t h a t  t h e y re a c h  o u t  t o  t h e ir sc h o o l, o r sc h o o l d is t ric t , t o  o b t a in  a  c o p y o f t h e ir 
d ip lo m a /d e g re e , o r o f t h e ir t ra n sc rip t  sh o w in g  t h a t  t h e y re c e ive d  t h a t  d ip lo m a /d e g re e . 

● If n o t  a va ila b le , it  is  su g g e s t e d  t h a t  t h e  a p p lic a n t  a cq u ire  a  US GED. Mo re  in fo rm a t io n  c a n  b e  
fo u n d  a t  t h e  GED Te s t in g  Se rvic e  w e b s it e . 

○ Rio  Sa la d o  Co lle g e  o ffe rs  in -p e rso n  a n d  o n lin e  GED p re p a ra t io n  c o u rse s  (En g lish  o n ly)
○ Ch ic a n o s  P o r La  Ca u sa  o ffe rs  p re p a ra t io n  c o u rse s  in  Sp a n ish

https://ged.com/about_test/price_and_state_rules/
https://www.riosalado.edu/start-rio/adult-education/gedr-test-preparation
https://secure.givelively.org/event/chicanos-por-la-causa-inc/cplc-community-center-youth-after-school-programs/cplc-community-center-classes-events


CHW s  Ce r t ifie d  in  An o t h e r  St a t e
● If a  CHW  h a s  b e e n  lic e n se d  in  a n o t h e r s t a t e  fo r a t  le a s t  o n e  ye a r  t h e y c a n  q u a lify 

fo r re c ip ro c it y. 

● In  lie u  o f d o c u m e n t a t io n  o f t ra in in g  a n d /o r p a id  o r vo lu n t e e r h o u rs  (o n  t h e  n e xt  
s lid e ) a n  a p p lic a n t  c a n  p ro vid e  t h e  in fo rm a t io n  o u t lin e d  in  se c t io n  R9-16-8 0 4  - B o f 
t h e  fin a l ru le s .
○ A c o p y o f t h e  p ro fe ss io n a l c e rt ific a t e  o r lic e n se  b y e a c h  s t a t e .
○ A c o m p le t e d  a n d  s ig n e d  At t e s t a t io n  o f Lic e n su re  in  An o t h e r St a t e  fo rm .

● Fo r m o re  in fo rm a t io n  o n  re c o g n it io n  o f o u t -o f-s t a t e  lic e n se s , se e  A.R.S § 32-4 30 2

https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/community-health-workers/9AAC16Art8_2022-09-07.pdf?v=20220908
https://www.azdhs.gov/documents/licensing/special-licensing/applications/attestation-of-licensure-in-another-state.pdf?v=20220503
https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/32/04302.htm


Do c u m e n t a t io n  o f Tra in in g  & Exp e r ie n c e  Ho u rs
If a  CHW  d o e s  n o t  q u a lify u n d e r re c ip ro c it y, t h e y a re  re q u ire d  t o  p ro vid e  d o c u m e n t a t io n  o f:

● P a t h w a y 1: 960  h o u rs  o f p a id  o r vo lu n t e e r e xp e rie n c e  p ro vid in g  CHR o r CHW  se rvic e s  in  t h e  c o re  
c o m p e t e n c ie s  sp e c ifie d  in  t h e  fin a l ru le s  a n d  c o m p le t e d  d u rin g  t h e  p re vio u s  t h re e -ye a r t im e  p e rio d ; OR

● P a t h w a y 2: Co m p le t io n  o f a  CHW  c e rt ific a t e  p ro g ra m , in c lu d in g  c o re  c o m p e t e n c ie s , p ro vid e d  b y a n  
a c c re d it e d  c o lle g e  AND 4 8 0  h o u rs  o f p a id  o r vo lu n t e e r e xp e rie n c e  c o m p le t e d  d u rin g  t h e  p re vio u s  t h re e -
ye a rs ; OR

● P a t h w a y 3: Co m p le t io n  o f a  CHW  t ra in in g  p ro g ra m  p ro vid e d  b y a n  o rg a n iza t io n  (a p p ro ve d  t h ro u g h  t h e  
AzCHOW  Tra in in g  Ap p ro va l P ro c e ss ) o r c e rt ifie d  CHW  t ra in e r(s ), in c lu d in g  c o re  c o m p e t e n c ie s , AND 4 8 0  
h o u rs  o f p a id  o r vo lu n t e e r e xp e rie n c e  c o m p le t e d  d u rin g  t h e  p re vio u s  t h re e -ye a rs ; OR

● P a t h w a y 4 : Co m p le t io n  o f a  Co m m u n it y He a lt h  Re p re se n t a t ive  Na t io n a l Tra in in g  P ro g ra m  (p ro vid e d  b y 
IHS): 
○ Ba sic  t ra in in g  p ro g ra m  AND 4 8 0  h o u rs  o f p a id  o r vo lu n t e e r e xp e rie n c e  c o m p le t e d  d u rin g  t h e  p re vio u s  

t h re e -ye a rs , o r
○ Ad va n c e d  t ra in in g  p ro g ra m  AND 38 0  h o u rs  o f p a id  o r vo lu n t e e r e xp e rie n c e  c o m p le t e d  d u rin g  t h e  

p re vio u s  t h re e -ye a rs

    *A CHW  o n ly n e e d s  t o  p ro vid e  d o c u m e n t a t io n  fo r  o n e  o f t h e  fo u r p a t h w a ys  a b o ve .



● Co m m u n ic a t io n  sk ills

● In t e rp e rso n a l a n d  re la t io n sh ip -b u ild in g

● Se rvic e  c o o rd in a t io n  a n d  n a vig a t io n

● Ca p a c it y b u ild in g

● Ad vo c a c y

● Ed u c a t io n  a n d  fa c ilit a t io n

● In d ivid u a l a n d  c o m m u n it y a sse ssm e n t

● Ou t re a c h

● P ro fe ss io n a l sk ills  a n d  c o n d u c t

● Eva lu a t io n  a n d  re se a rc h  sk ills  

● Kn o w le d g e  b a se  

Co re  Co m p e t e n c ie s



Ce r t ifie d  CHW  Sc o p e  o f P ra c t ic e  
(R9 -16 -8 0 2 - C)

● P ro vid in g  c u lt u ra l m e d ia t io n  a m o n g  in d ivid u a ls , c o m m u n it ie s , a n d  h e a lt h  
a n d  so c ia l sys t e m s

● P ro vid in g  c u lt u ra lly a p p ro p ria t e  h e a lt h  e d u c a t io n  a n d  in fo rm a t io n

● P ro vid in g  c a re  c o o rd in a t io n , c a se  c o o rd in a t io n  a n d  sys t e m  n a vig a t io n ; 

● P ro vid in g  c o a c h in g  a n d  so c ia l su p p o rt

● Ad vo c a t in g  fo r in d ivid u a ls  a n d  c o m m u n it ie s

● Bu ild in g  in d ivid u a l a n d  c o m m u n it y c a p a c it y

● P ro vid in g  d ire c t  se rvic e s

● Im p le m e n t in g  in d ivid u a l a n d  c o m m u n it y a sse ssm e n t s

● Co n d u c t in g  o u t re a c h

● P a rt ic ip a t in g  in  e va lu a t io n  a n d  re se a rc h

https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/community-health-workers/9AAC16Art8_2022-09-07.pdf?v=20220908


Ot h e r  Ro le  & Ac t iv it ie s
(R9 -16 -8 0 2 - D)

●Dia b e t e s  e d u c a t io n

●Dise a se  in t e rve n t io n

●Nu t rit io n , sp e c ific a lly fo o d  p re p  a n d  

p u rc h a s in g

●P a re n t in g  e d u c a t io n

●Co m m u n it y w e lln e ss  p a rt n e r

●Co n n e c t  c lie n t s  t o  h e a lt h  e d u c a t io n  

a n d  c o m m u n it y re so u rc e s

●Blo o d  p re ssu re  e d u c a t io n

●De live ry o f m e d ic a l su p p lie s  a n d  e q u ip m e n t

●Ou t re a c h  t o  c lie n t s  w h o  a re  o u t  o f c a re

●He a rin g  a n d  vis io n  sc re e n in g s

●Ot h e r s im ila r h e a lt h  a n d  so c ia l se rvic e s  

p ro vid e d  o n  b e h a lf o f  h e a lt h  a n d  b e h a vio ra l 

h e a lt h  se rvic e  p ro vid e s

https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/community-health-workers/9AAC16Art8_2022-09-07.pdf?v=20220908


Re q u ire m e n t s  t o  
Ma in t a in  Ce r t ific a t io n

●Ce rt ific a t io n  is  va lid  fo r t w o  ye a rs  (R9-16-8 0 5)

● Su b m it  a  re n e w a l a p p lic a t io n  a n d  fe e s  a t  
le a s t  30  d a ys  b e fo re  t h e  e xp ira t io n  d a t e  o f 
c e rt ific a t io n  (va lid  fo r t w o  ye a rs ).

●Co m p le t e  a  m in im u m  o f 24  h o u rs  o f 
c o n t in u in g  e d u c a t io n  h o u rs  w it h in  t h e  t w o  
ye a rs  p rio r t o  re n e w a l(R9-16-8 0 6).

●No t ify t h e  d e p a rt m e n t  o f u p d a t e s  t o  n a m e  
o r c o n t a c t  in fo rm a t io n .

https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/community-health-workers/9AAC16Art8_2022-09-07.pdf?v=20220908
https://www.azdhs.gov/licensing/special/index.php#chw-continuing-education
https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/community-health-workers/9AAC16Art8_2022-09-07.pdf?v=20220908


ADHS Fe e  W a ive rs
● At  t h is  t im e  n o  a p p lic a n t  is  p a yin g  m o re  t h a n  $ 1.

● Fe e  W a ive r $0  (AZ St a t u t e  4 1-10 8 0 .0 1): - Th e  a g e n c y sh a ll w a ive  a n y fe e  c h a rg e d  fo r a n  
in it ia l lic e n se  fo r a n y o f t h e  fo llo w in g  in d ivid u a ls : t h o se  w h o se  fa m ily in c o m e  d o e s  n o t  
e xc e e d  20 0 % o f t h e  fe d e ra l p o ve rt y g u id e lin e s , a c t ive  d u t y m ilit a ry sp o u se , o r a n y 
h o n o ra b ly d isc h a rg e d  ve t e ra n  (n o  m o re  t h a n  2-ye a rs ).

○ Bo t h  t h e  a p p lic a t io n  a n d  c e rt ific a t io n  fe e s  w ill b e  w a ive d  fo r q u a lifyin g  in d ivid u a ls  
w h o  a re  a p p lyin g  fo r c e rt ific a t io n  fo r t h e  firs t  t im e . Th e se  in d ivid u a ls  w ill b e  
re q u ire d  t o  fill o u t  a n d  su b m it  a  Fe e  W a ive r At t e s t a t io n

● Re d u c e d  Fe e  $1: Th is  re d u c e d  fe e  is  a va ila b le  u n t il t h e  fu n d in g  is  sp e n t  o r t h e  e xp ira t io n  
d a t e  fo r t h e  fu n d in g  is  re a c h e d .

○ Fo r a p p lic a n t s  t h a t  d o  n o t  q u a lify fo r t h e  firs t  w a ive r (a b o ve  - AZ St a t u t e  4 1.10 8 0 .0 1)

○ Th e  firs t  18 0  in d ivid u a ls  t o  a p p ly fo r c e rt ific a t io n  w ill re c e ive  a  d isc o u n t e d  fe e  a n d  
b e  re q u ire d  t o  p a y o n ly $1.0 0 . Th is  w a ive r w ill b e  g ive n  o n  a  firs t  c o m e  b a s is . (Le ss  
t h a n  60  re m a in in g  a s  o f 5.23.23)

https://www.azleg.gov/ars/41/01080-01.htm
https://www.azdhs.gov/documents/licensing/special-licensing/applications/fee-waiver-attestation.pdf


Be n e fit s  o f CHW  
Ce r t ific a t io n

● P ro vid e s  a  p a t h w a y fo r fu rt h e r 
p ro fe ss io n a liza t io n  a n d  su s t a in a b ilit y o f t h e  
CHW  w o rkfo rc e  

● Ce rt ifie d  CHW s w ill b e  is su e d  a  c e rt ific a t io n  
a n d  h a ve  t h e ir e d u c a t io n , w o rk  e xp e rie n c e , 
a n d  o t h e r q u a lific a t io n s  ve rifie d  b y t h e  s t a t e  
h e a lt h  d e p a rt m e n t

● In c re a se  in  re im b u rse m e n t  o p p o rt u n it ie s  fo r 
CHW  se rvic e s

● Ma n y o t h e r va lu a b le  b e n e fit s  fo r t h e  
c o m m u n it ie s  se rve s , e m p lo ye rs , a n d  t h e  
w o rkfo rc e  a s  a  w h o le . 



Arizo n a  CHW  W o rk fo rc e  Co a lit io n

● A n e t w o rk  o f o rg a n iza t io n s  c o lla b o ra t in g  w it h  AzCHOW  a n d  ADHS t o  
su p p o rt  t h e  su s t a in a b ilit y o f t h e  Arizo n a  CHW  w o rkfo rc e . 

● Me e t s  q u a rt e rly a n d  is  c o m p o se d  o f CHW s, in c lu d in g  P ro m o t o re s  d e  
Sa lu d , Co m m u n it y He a lt h  Re p re se n t a t ive s , Co m m u n it y He a lt h  Ad viso rs  
a n d  o t h e r re la t e d  t it le s , a s  w e ll a s  t h e  Un ive rs it y o f Arizo n a , Lo c a l He a lt h  
De p a rt m e n t s , Co m m u n it y He a lt h  Ce n t e rs , Are a  He a lt h  Ed u c a t io n  
Ce n t e rs , a n d  o t h e r w o rkfo rc e  a llie d  p a rt n e rs .

● To  jo in  p le a se  re a c h  o u t  t o  Ra m se s  Se p u lve d a  @ ra m se s@a rizo n a .e d u

Ne xt  m e e t in g : Frid a y, J u ly 7 , 20 23 10 :0 0 a m  - 12:0 0 p m

mailto:ramses@arizona.edu


AzCHOW  Ro o t s  Co n fe re n c e

J u n e  21 - 22, 20 23 @ W ild  Ho rs e  Re s o rt , Ch a n d le r  AZ

Fo r m o re  in fo rm a t io n  vis it  t h e  Ro o t s  a t  a  Gla n c e  w e b p a g e

https://azchow.org/roots-2023


Re s o u rc e s

● ADHS CHW  W e b p a g e : h t t p s://w w w .a zd h s.g o v/p re ve n t io n /t o b a cco -c h ro n ic -d ise a se /co m m u n it y-h e a lt h -w o rke rs  

● Sp e c ia l Lic e n s in g  CHW  Lic e n s in g : h t t p s://w w w .a zd h s.g o v/lice n sin g /sp e c ia l/in d e x.p h p # co m m u n it y-h e a lt h -w o rke rs  

● ADHS CHW  P o rt a l Gu id e : h t t p s://w w w .a zd h s.g o v/d o cu m e n t s/lice n sin g /sp e c ia l-lice n sin g /a p p lica t io n s/b s l-lic e n se e -
p ro vid e r-re fe re n ce -g u id e .p d f

● ADHS CHW  Ap p lic a t io n  Ch e c k lis t : h t t p s://w w w .a zd h s.g o v/d o cu m e n t s/lice n sin g /sp e c ia l-lice n sin g /a p p lica t io n s/ch w -
ch e cklis t .p d f? v=20 221220  

● CHW  Ho u rs  W o rk e d /Vo lu n t e e re d  At t e s t a t io n  Fo rm : h t t p s://w w w .a zd h s.g o v/d o cu m e n t s/lice n sin g /sp e c ia l-
lice n sin g /a p p lica t io n s/re co rd -h o u rs-e m p lo ym e n t -vo lu n t e e r-fo rm .p d f? v=20 230 127 

● AZ Ca re  Ch e c k  Da t a b a s e  - Lis t  o f a ll CHW s  c e rt ifie d  in  t h e  St a t e  o f Arizo n a : 
h t t p s://a zca re ch e ck.a zd h s .g o v/s/?p ro g ra m Typ e =Co m m u n it y%20 He a lt h %20 W o rke r&lice n se Typ e =All 

● AzCHOW  CHW  Tra in in g  Ap p ro va l P ro c e s s : h t t p s ://a zch o w .o rg /t ra in in g -p ro g ra m -a p p ro va l

● AzCHOW  Ap p ro ve d  Tra in in g  P ro g ra m s : h t t p s://a zch o w .o rg /a p p ro ve d -a z-ch w -t ra in in g  

https://www.azdhs.gov/prevention/tobacco-chronic-disease/community-health-workers
https://www.azdhs.gov/licensing/special/index.php#community-health-workers
https://www.azdhs.gov/documents/licensing/special-licensing/applications/bsl-licensee-provider-reference-guide.pdf
https://www.azdhs.gov/documents/licensing/special-licensing/applications/bsl-licensee-provider-reference-guide.pdf
https://www.azdhs.gov/documents/licensing/special-licensing/applications/chw-checklist.pdf?v=20221220
https://www.azdhs.gov/documents/licensing/special-licensing/applications/chw-checklist.pdf?v=20221220
https://www.azdhs.gov/documents/licensing/special-licensing/applications/record-hours-employment-volunteer-form.pdf?v=20230127
https://www.azdhs.gov/documents/licensing/special-licensing/applications/record-hours-employment-volunteer-form.pdf?v=20230127
https://azcarecheck.azdhs.gov/s/?programType=Community%20Health%20Worker&licenseType=All
https://azchow.org/training-program-approval
https://azchow.org/approved-az-chw-training


Th a n k  yo u !
Ca rin  W a t t s

He a lt h  Disp a rit ie s  P ro g ra m  Ma n a g e r
ca rin .w a t t s@a zd h s.g o v  4 8 0 .8 26.8 574

Sp e c ia l Lic e n s in g
sp e c ia l.lice n sin g @a zd h s .g o v  60 2.364 .20 79

a zh e a lt h .g o v 

mailto:carin.watts@azdhs.gov
mailto:special.licensing@azdhs.gov
http://azhealth.gov


Community Health Worker (CHW) Updates

Alex Demyan, Interim Assistant Director
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Community Health Worker/ Community Health 
Representative

A frontline public health worker who 
is a trusted member of the 
community to help people:
• Navigate health care system,
• Encourage preventive care,
• Manage chronic illnesses,
• Maintain healthy lifestyles, and
• Assist in culturally and linguistically 

relevant ways.
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CHW Voluntary Certification Rule
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• The final CHW Voluntary Certification Rules were approved 
by the Governor's Regulatory Review Council (GRRC) and 
were filed with the Secretary of State on September 7, 2022.

• The rules are effective as of November 6, 2022.
• The ADHS Special Licensing department is accepting 

applications as of November 7, 2022 through an online 
portal.

https://www.azdhs.gov/documents/director/administrative-counsel-rules/rules/rulemaking/communityhealthworkers/npr.pdf


CHW Services - SPA Language
Arizona state certified Community Health Workers (CHW) may provide AHCCCS-covered patient education and 
preventive services to individuals with a chronic condition or at risk for a chronic condition or for individuals 
with a documented barrier that is affecting the individual’s health. CHW services must be recommended by a 
physician or other licensed practitioner of the healing arts acting within the scope of authorized practice under 
State law. Services must be documented in the member’s medical record and may include:

• Health system navigation and resource coordination,
• Health education and training. The purpose of this service is to train and/or

increase the member’s awareness of methods and measures that have been 
proven effective in avoiding illness and/or lessening its effects. The content 
of the education must be consistent with established or recognized 
healthcare standards, or

• Health promotion and coaching. The purpose of this service is to
provide information and training to members that enables them to 
make positive contributions to their health status.
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Reimbursement Pathways

Medicaid Claim 
Reimbursement

CHW/CHR
obtains 
certification

CHW/CHR obtains 
certification

CHW/CHR is employed 
by a currently registered 
provider.

CHW/CHR delivers a 
covered service within 
their scope of practice.

Registered provider submits a 
claim for the covered service 
provided by the CHW/CHR.

CHW/CHR organization will enroll with 
AHCCCS through the AHCCCS 
provider enrollment process.

CHW/CHR is employed 
by a CHW/CHR 
organization. CHW/CHR delivers a 

covered service within 
their scope of practice.

CHW organization submits a 
claim for the covered service 
provided by the CHW/CHR.

Phase 1 - Effective April 1, 2023
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Phase 2- Anticipated effective date: fall 2023



List of Eligible Providers for Phase 1
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• Attendant Care Providers (PT 40)
• BH Outpatient Clinic (PT 77)
• Chiropractor (PT 16)
• Clinic (PT 05)
• Community/Rural Health Center (PT 29)
• Dentist (PT 07)
• Dialysis Clinic (PT 41)
• DO-Physician Osteopath (PT 31)
• Federally Qualified Health Center 

(FQHC) (PT C2)

• Habilitation Providers (PT39)
• Hospital (PT 02)
• Integrated Clinic (PT IC)
• MD-Physician (PT 08)
• Naturopath (PT 17)
• Optometrist (PT 69)
• Physicians Assistant (PT 18)
• Registered Nurse Practitioner (PT 19)



CHW/CHR Employer Roles and Responsibilities
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• Once an employer is registered with AHCCCS, it must ensure any 
CHW/CHR it submits Medicaid claims for are certified.

• The employer can submit claims using the allowed codes for the 
covered services provided by its CHWs/CHRs.

• The employer must maintain accurate and current records of all
CHW/CHR certification document.

• Providers may employ CHWs/CHRs who are not certified, but they
will not be able to bill Medicaid for service provided by 
non-licensed CHWs/CHRs.



Reimbursable Service Codes
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• Education and training for patient self-management by a qualified, 
nonphysician health care professional using a standardized curriculum, 
face-to-face with the patient (could include caregiver/family) each billed 
in 30 minutes increments.
o 98960- education and training provided for an individual patient for each 30 

minutes of service.
o 98961- for a group of two to four patients.
o 98962- or a group of five to eight patients.

• AHCCCS is currently developing guidance to establish per member per 
month billing limits.
o  If additional services are medically necessary, prior authorization would be 

required.



• A certified CHW/CHR can perform the full scope of practice 
as specified in A.A.C. R9-16-802; however,

• For Medicaid covered services to be billed, when serving 
Medicaid members:
o CHW/CHR services must be medically necessary and 

recommended by a physician or other licensed practitioner.
o The certified CHW/CHR must work under the direction of an

eligible AHCCCS-registered provider.

25

Services Provided by a CHW/CHR



AHCCCS Next Steps
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● Finalization of a CHW Policy. While this policy is in development, 
the AHCCCS FAQ Document (HERE), is available as a point of 
reference for community stakeholders.

● Development of a CHW Provider Type for Community Based 
Organizations (CBO). Our team is currently working on this and 
expect to have more details in the upcoming months.

https://www.azahcccs.gov/PlansProviders/Downloads/CHW/CHW_CHRFAQs.pdf


Resources
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• CHW/CHR web page and FAQs 
azahcccs.gov/CHW

• Additional guidance in the FFS Provider Billing Manual and 
AHCCCS Medical Policy Manual (AMPM) will be forthcoming.

http://www.azahcccs.gov/CHW


Open Discussion
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