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Considering telehealth as a SDOH

What data to consider

Data sources

Questions



How Telehealth Reduces 
Inequities

- Improved access

- Primary care and specialists

- Disabilities and homebound

- Timely care

- Convenient

- Cost savings

- Continuity of care

- Eliminates transportation barriers

- Reduces stigma

- Racial concordant care

- Improved medication adherence
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Why Consider 
Telehealth as a 
SDOH
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Telehealth has comparable outcomes to in-person, sometime better, 
and increases access to care

Its use has increased since before COVID and will continue to be an 
important part of our healthcare system

To fully embrace the benefits of telehealth, issues that prevent its 
use that are nonmedical factors that influence health outcomes are 
a component of SDOH

Policy changes to address digital SDOH factors may strengthen 
existing health care and public health systems to allow for patient 
and community-centered approaches to improve health
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Data Types and Sources



Meaningful Data 

Digital literacy

The ability to use information and communication technologies to find, evaluate, create, and 

communicate information, requiring both cognitive and technical skills

Digital access

Having equitable, meaningful, and safe access to use digital technologies, services, and associated 

opportunities

Education

Knowing about telehealth, how to access a provider, insurance coverage, trust
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Primary Data

• Interviews
• Focus groups
• Surveys
• Document reviews
• Observation

Primary Data

• Data that is collected directly 
by the researcher or 
investigator for the specific 
purpose of addressing the 
research problem or 
question at hand.
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Primary Data

Example 
questions 
to 
consider-
digital 
literacy

How confident are you in using the Internet to find health information?

How comfortable are you with using digital communication tools like video 
conferencing, instant messaging, or social media?

How do you typically verify the credibility of online information?

How comfortable are you with performing basic tasks like sending emails, 
browsing the web, and using search engines?

How confident are you in identifying online scams, phishing attempts or 
cybersecurity threats?
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Primary Data

Example 
questions 
to 
consider-
access

Can you access the Internet?

How do you access the Internet?

Where do you access the Internet?

Do you use your patient portal?

Do you have a private place in your home where you can have a telehealth 
consultation?
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Primary Data

Example 
questions 
to 
consider—
education

Are you aware of having a patient portal?

What is your level of knowledge about telehealth?

Does your primary care physician provide telehealth consultants?

Do you know how to locate a telehealth provider?

Does your insurance cover telehealth visits?

How do you compare care via telehealth to in-person?

What is your level of trust in telehealth?



Secondary Data

Example Sources
- Government

- Associations

- National or regional 
surveys

- Industry reports
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Secondary Data

• Data that has already been 
collected by someone else for a 
different purpose or research 
study, rather than being 
collected firsthand or primarily 
for the current analysis.



Medicare Telehealth Trends Data

- Information on telehealth use by 
Medicare Fee-for Service

- The Medicare Telehealth Trends 
dataset provides information about 
people with Medicare who used 
telehealth services between January 1, 
2020 and September 30, 2023

- The data were used to generate 
the Medicare Telehealth Trends Report
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https://data.cms.gov/sites/default/files/2024-03/Medicare%20Telehealth%20Trends%20Snapshot%2020240307_508.pdf
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Microsoft Digital Equity Data Dashboard
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Microsoft Digital Equity Data Dashboard
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Microsoft Digital Equity Data
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Regional
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Regional



Digital Infrastructure Score

Objective

Provide health stakeholders and 
leaders with a tool that scores a 

communities digital infrastructure 
(i.e. capacity to have a solid, 
affordable connection to the 

internet) and adjacent resources 
that identify key gaps in a solid, 

reliable connection. 

Step

1

Select geography based on state and 
zip code

Select the variable of interest.

The default variable is the Digital Infrastructure Score 
(DIS) which is a composite value based on 1) Baseline 
ability to access the internet, 2) The speed of that 
connection, 3) The existence of modalities for that 
connection, and 4) The comparative data cost of that 
connection. The score ranges from 0-100. A higher 
score translates to stronger digital infrastructure. 

Step

2

Isolate regions or areas 
with a comparatively low 

DIS

Step

3

Leverage the other ancillary variables to 
deconstruct areas of opportunity for raising 

a community’s DIS. 
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Digital Equity Act Population Viewer
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Arizona Disparities Map
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Uses of This Data

Policy examples
Audio only reimbursement

Interstate licensure

Community planning examples

Community health needs assessments

Create access sites: Internet living rooms

Education needs

Program implementation methods

Research examples
Clinical trials

Impacts of technology on disease management



Summary
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Digital literacy, ability to 
access technology, and 
education about telehealth 
are a SDOH

Data should be incorporated 
into policies, community 
planning, and research 



Questions

Lois Ritter

American Telemedicine Association

Research Director

Lois.ritter@americantelemed.org
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