m Microsoft

Rural Health Al Lab (RHAIL)

Claims Denial Navigator Tool

5 Microsoft’s Rural Health Al Innovation Lab (RHAIL) is announcing the availability of its
first Al tool, Claims Denial Navigator, for any healthcare providers using 835/837
transaction files for claims management.

What is Claims Denial Navigator?

Claims Denial Navigator is an Al-powered tool that helps recover lost revenue and streamline the process of
researching and resolving denied Medicare, Medicaid, and Commercial Insurance claims.

 Claims Denial Navigator is available for free on Github.com
Requires minimal capacity in SharePoint, Azure, and PowerApps*.

+ Sits in the hospital/organization IT environment — No data goes
beyond the organization.

. _ _ _ Watch a
* EHR agnostic — No interfacing required. Demo of

the Tool

* These products are standard nonprofit offers for eligible customers.

About the Rural Health AlLab  Fostering Al Innovation for Rural Health

Microsoft launched the Rural Health Al Innovation Lab (RHAIL) to collaborate with rural customers in
developing innovative Al solutions for rural health’s challenges.
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Accessing the Claims Denial Navigator

This tool is available for download from GitHub and requires
SharePoint, minimal Power App licensing, and Azure credits. These
products are covered under standard Microsoft nonprofit pricing, which
is available to over 700 rural hospitals and many other low-resourced
healthcare providers.

Claims Denial Navigator Simplifies Claims Resolution

Power Apps

Upload Medicare/Medicaid payment guides and
related documentation. ‘
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Claim Response

Upload 835 and 837 files directly, with automation
options.
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The Claims Denial Navigator then:

1) Parses and presents 835 claim data in an easy-
to-review format.

2) Suggests/surfaces adjustments for
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Claims Denial Navigator — Solution Architecture

Built using the Power Easily customized tofit an

Platform framework.
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General Related

Group Code: CO (Contractual Obligation) CARC Code: 45
Summary: The CARC Code 45

indicates that the charge exceeds the contracted or negotiated
fee arrangement.

RARC Code: MAO1 RARC Code Definition: MAO1 indicates that
the claim was

processed in accordance with the provisions of the contract.
Recommendation:

* Verify the contracted fee arrangement with the payer to ensure
the charge

does not exceed the agreed amount.
* Adjust the claim amount to align with the contracted fee
schedule.
* Check with John in Billing when a CO-45 code is present.

organization’s specific data needs.

Featuring a scalable Azure
backend architecture.
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